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WEBSITE PRIVACY NOTICE

INTRODUCTION

Raubex Group (“We”) recognise the importance of protecting your personal information and as such subscribe to the principles
of the Protection of Personal Information (“POPIA”) Act. We respect your privacy and your personal information and are committed
to protecting your privacy and to ensure that your personal information is collected and used appropriately, lawfully and
transparently. The purpose of our privacy notice, together with Promotion of Access to Information Act (“PAIA”) and POPIA
manual, is to inform you about our policy and our use of the data and/or personal information we collect and your rights as a data
subject.

ABOUT THE COMPANY
Raubex Group is an infrastructure development and construction materials supply group.

Our address and contact details are:
Email address informationofficer@raubex.com

Physical address Building 1
Highgrove Office Park
50 Tegel Avenue
Centurion
0169

Postal address PO Box 66192
Highveld
0169

Telephone Number  +27 (0)12 648 9400

Website www.raubex.com

WHAT IS PERSONAL INFORMATION

According to the POPI Act “personal information” means information relating to an identifiable, living, natural person, and where
it is applicable, an identifiable, existing juristic person. Please refer to POPIA for a detailed definition and various types or
categories of personal information.

WHAT PERSONAL INFORMATION DO WE COLLECT

We collect and process your personal information mainly to contact you for the purpose of understanding your requirements and
responding to your request. For this purpose we will collect contact details and personal information including your name, email
address and other personal information contained in the documents that you upload on our website.

USE OF COOKIES

Raubex uses traffic log cookies to create sessions per user, which identifies pages visited and session duration. This helps us to
analyse data about web page traffic and improve the website in order to tailor it to customer needs. We only use this information
for statistical analysis purpose, and in no way tracks any personal information of any users connected to the site without consent.

PERSONAL INFORMATION USE

We will use your personal information only for the purpose for which it was collected and agreed with you. The personal information
we collect and process is used by us to positively identify you when you contact us online and to get in contact with you in order
to respond to your website query or a job application posted online.

We will not share your personal information with third parties or use your data for any purpose other than described above. The
information collected by us that you provide will not be used to make any automated decisions about you. Furthermore, we do
not and will not sell or provide personal information to third parties for independent use.

SHARING OF PERSONAL INFORMATION

We may disclose your personal information to our service providers who are involved in the delivery of products or services to you.
We have agreements in place to ensure that they comply with the privacy requirements as required by POPIA.

We may also disclose your information:

(@) Where we have a duty or a right to disclose in terms of law or industry codes; or

(b) Where we believe it is necessary to protect our rights.
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WEBSITE PRIVACY NOTICE continued

10.

INFORMATION SECURITY

We are legally obliged to provide adequate protection for the personal information we hold and to stop unauthorized access and
use of personal information. We will, on an on-going basis, continue to review our security controls and related processes to
ensure that your personal information remains secure.

Our security policies and procedures cover physical security, computer and network security, access to personal information,
secure communications, retention and disposal of information, acceptable usage of personal information, governance and
regulatory issues, monitoring access and usage of private information, investigating and reacting to security incidents.

When we contract with third parties, we impose appropriate security, privacy and confidentiality obligations on them to ensure that
personal information that we remain responsible for, is kept secure.

We will ensure that anyone to whom we pass your personal information to agrees to treat your information with the same level of
protection as we are obliged to.

CONSENT
We require your consent to obtain and use the data. You may withdraw your consent at any time by notifying us in writing. We will
maintain your data on our records for as long as we have your consent to do so.

You have a right to also request us to update, correct or delete your information or to request a copy of the personal information
we hold about you at any time by following the instructions as contained in our PAIA and POPIA manual.

COMPLAINT

You have the right to request a copy of the personal information we hold about you. To do this, simply contact us at the numbers/
addresses as provided on our website and specify what information you require. Please note that any such access request may
be subject to a payment of a legally allowable fee. Refer to our PAIA and POPIA manual for more details.

You have a right to complain about our processing of your information. If we do not respond to your full satisfaction, the complaint
can be directed to the Regulator’s Office at the details contained in our manual.
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